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A method for systematically influencing behavior by 

analyzing the antecedents and consequences 



ABC-performance management 
etip



ABC e.t.i.p. vs problem 

solving deliverables
Problem definition

Process flow / drawing

Point of cause

Brainstorm hypothesis 

(fishbone)

Testing hypothesis

Root cause analysis

Brainstorm solutions

Ease / impact matrix

ABC e.t.i.p.

Preventive actions


	Dia 1: ABC ETIP
	Dia 2: ABC-performance management  the model
	Dia 3: ABC-performance management  etip
	Dia 4: ABC e.t.i.p. vs problem solving deliverables

